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Customer Service Directors 
GSA offers a worldwide network of knowledgeable Customer Service Directors (CSDs).  CSDs 
provide assistance, resolve problems, and answer questions from GSA's customers.  CSDs also 
host seminars on a variety of useful topics and are a valuable source of information on all of 
GSA's programs. 
More information is available at:  www.gsa.gov/csd 

The eBuy component of GSA Advantage!®, is an online Request for Quotation (RFQ) tool.  
eBuy is designed to facilitate the request for submission of quotations for a wide range of 
commercial supplies (products) and services. 
More information is available at:  www.gsa.gov/ebuy 

The GSA E-library is the online source for the latest contract award information for: GSA 
Schedules, Department of Veterans Affairs (VA) Schedules, and Technology Contracts 
(including Government wide Acquisition Contracts (GWACs), Network Services and 
Telecommunications Contracts, and Information Technology (IT) Schedule 70). 
More information is available at: E-library:  www.gsa.gov/elibrary 
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GSA Advantage!®online shopping tool, available at: www.gsaadvantage.gov 
 
Safer Schools Program, available at:  www.gsa.gov/saferschools 
 
State and Local Programs, available at:  www.gsa.gov/stateandlocal 

Disaster Purchasing Program Flyer, available at: 
(http://rems.ed.gov/docs/DisasterPurchasing_HR508_July2013.pdf) 
 

 

 

Disaster Purchasing Program Legislation information, available at: 
(http://rems.ed.gov/docs/DisasterRecoveryPurchasingUpdatedLegislation_July2013.pdf 
 
Federal Acquisition Regulation (FAR ) Subpart 8.4 Ordering Procedures, available at: 
http://www.acquisition.gov/Far/current/html/Subpart%208_4.html 
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